
Business Performance
Business performance is up in 2022, suggesting organizations
are maximizing the accelerations they’ve experienced. 

Download our eBook

2022 Business Future Index:
The Great Acceleration

Embracing innovation in a time of crisis will help organizations survive 
future economic uncertainty and protect the bottom line.
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30% 30% 34%

16% 30% 51%

Fallen short of target On target Ahead of target

This increase from 34% in 2021 to 51% in 2022 demonstrates the
impact that investments in digitalization, flexible working, and
productivity tools can have on the bottom line. 

Of those surveyed reported 
exceeding expectations over 
the past three years.

Organizations reported that 
their ability to be resilient – 
and to continue to perform
in the face of adversity -
was strong, with them either 
being very capable of it or 
having no need to improve
it at all. 

2021
63%

2022
67%

Organizations have hardened
their resilience.

2021
51%

2022
60%

The impact 
accelerated change 
can have on your 
organization’s 
bottom line
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