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1. Overview

This is a subscription-based Success Service offering that provides Customers with foundational
enablement, education, and access to predefined Success Services designed to support effective
adoption and use of Unit4 Services (“S4U Essentials”).

S4U Essentials includes the following:
e Access to the Success Catalog; and
e End user education entitlement.

S4U Essentials is a self-guided service level designed for customers who do not require additional
advisory or planning support to pursue their desired outcomes.

2. Access to the Success Catalog

S4U Essentials includes the ability to view and procure Success Services from the Success Catalog
for cash value.

The Success Catalog contains predefined, fixed-scope Success Services, each described in a
Service Description that outlines the scope, deliverables, assumptions, and prerequisites. These
offerings are delivered as standardized solutions designed to achieve specific outcomes within a
clearly defined scope. Built on proven methodologies and best practices, these Services ensure
consistency, predictability, and efficiency, making it easier for organizations to plan, procure, and
realize value quickly.

3. Education Entitlement

Access will be granted to the standard end-user education content which may include digital learning
materials designed to support effective day-to-day use of the Unit4 Services.

Education content will be provided for one hundred (100) named users. You will need to provide the
names of your identified named users during your onboarding, and you can update your named users
once per year.

Additional education content is available for purchase through the Success Catalog to enable you to
expand the scope and depth of enablement across your team.
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