Solution Overview

Unit4 Extension
Capabilities

In an ever-changing world where
disruptions happen every day, it’s
crucial that organizations are able
to experiment with new business
models that may require alterations
to the underlying IT landscape and
applications.

Organizations do not work with single applications anymore.
Instead they design their business processes to span the
applications and services they use. Technologically speaking,
organizations need to be able to extract functionality, data
and business processes from existing enterprise solutions, and
make them available for consumption by new, purpose-built,
industry-specific services.

However, these apps have the risk of not playing nicely
together. And as more programs are added, it becomes
harder to integrate them into the workflows. Hiring
developers can solve the problem but it costs time

and money. That's why we have developed our Unit4
Extension capabilities, delivered through our Extension Kit.

Unit4 Extension capabilities help Unit4 customers to get
ahead of their data and simplify complexity for users. It
facilitates, optimizes and manages application integrations
making data syncing easy in a low code environment.

What are the Unit4 Extension
capabilities?

The Unit4 Extension Kit, built on the Unit4 People Platform,
is a cloud tool that allows customers to rapidly create,

integrate and extend the capabilities of their Unit4
business solutions.

Unit4 Extension Kit delivers capabilities that can be used
to connect data, set up integrations, automate repetitive
tasks or create new user experiences without developing
code. Everything is protected and secured by Unit4
Identity Services.

Key benefits
Save time by minimizing manual work:

. connect applications seamlessly, avoiding the re-keying
of data

. apply rules without coding

- automate processes

Strengthen your systems and respond to new

business needs:

. extend your Unit4 solutions with new apps

- seamlessly bridge different platforms to build
workflows that span multiple data sources

- predefine the data flow to create new business logic

- export/import data to create integrations with external
applications

Increase decision-making effectiveness and make your
apps smart:

- extend our digital assistant with new notifications
and reminders, suggestions, predictions, reports and
much more

- break information barriers and make data collection
better and faster by automating data flows

. create intelligent forms and take advantage of smart
automation

For more information, go to:
unit4.com
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Create automated flows without
programming code

Unit4 Extension Kit listens to an event inside or outside the
Unit4 ecosystem and then, it automatically runs the action
steps every time the event occurs.

When a new employee is registered

ERP retrieves contract type data

Fills out the contract template and
sends it to the new employee
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Reduce errors and save time

Transform repetitive tasks into a multi-step flow while
reducing errors and saving time by defining new business
logic. This solves challenges because it is not restricted
by the boundaries of the Unit4 application it connects to.

When the project creation
is approved

Identify the template

For each Work order template

Create a new Work order with data
from template and project
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Integrate applications

Unit4 Extension Kit works as an orchestrator; it organizes
and connects internal Unit4 applications and external
solutions, allowing them to sync to each other.

Run every two hours
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Does the supplier exist in U4ERP?
Yes No
0 @ Create new supplier

When Supplier or Customer
are updated or created

Get invoices with
missing suppliers

Retrieve information from
Chamber of commerce
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Post information to
External app

Status code = 210

Status code != 210

Informs the user
through Wanda
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How does it work?

The extended functionality is set up via the ‘Extensions flows’,
a scheme for tasks that must be executed. Each extension
flow consists of a trigger, one or multiple actions and a set of
conditions. Unit4 Extension Kit listens to the trigger and then
automatically runs the actions if the conditions are met.

The Unit4 Extension Kit portal allows you to create an
‘Extension flow’ from scratch. In the Flow editor you can
select the trigger and add the actions to create a new
automation or integration.

The trigger is the event that starts an Extension flow.
There are three types of triggers:

+ based on a scheduled event

- initiated by another application using a webhook

« according to an event published in Unit4 ERP

The action is the step that performs a specific task when the
Extension flow is triggered. Some examples of actions are:
- Send an email

- Start a Digital Assistant conversation

«  Transform an XML into JSON

« Publish an event

« Create a transient dynamic form

« Perform a REST API call

The number of actions that Unit4 Extension Kit supports will
evolve when new opportunities or needs are detected. In this
information page you can find the complete list of actions.

The Extension Kit portal also provides other capabilities
like exporting or importing Extension flows, creating
parameters that can be reused or a notation language
that allows the Extension flow developer to create
variables, transform data, apply filters and call common
functions like date, upcase or split.

How can | connect to Unit4 Extension Kit?
Unit4 Extension Kit is a software-as-a-service developed
on top of the Microsoft Azure platform and leverages
Unit4 |dentity Services to secure communications.

Unit4 ERP7 customers, both cloud and on-premise can access
the Extension Kit on request to their account manager.

For ERPx customers Unit4 Extension Kit is already
configured by default.
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