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Unit4 Cloud: Enabling scalability, 
flexibility, and accessibility

Is your back-office software holding you back? 
Applications installed locally ‘on-premise’ can become 
inflexible and outdated over time resulting increased 
costs and maintenance burdens.
Now is the time to move to the cloud.

What is the Unit4 Cloud offering?

• Access Unit4’s solutions in the public cloud, all utilising Microsoft Azure
• Available as a convenient, flexible monthly payment and/or SAAS model, 

with full updates and backup services
• 24/7 monitoring to mitigate risk
• All patches and updates managed by Unit4
• Gain all the advantages of cloud computing including scalability, 

flexibility, and accessibility, while leveraging Unit4’s expertise in 
delivering service-centric solutions 

• Gain access to the Unit4 platform offering advantages such as better UX 
through mobile apps, easy integration with external sources, and smart 
automation features

Benefits of Unit4 Cloud

SCALABILITY
As your business develops, our solution scales seamlessly - providing a scalable 
foundation on which to build business growth.

ACCESSIBILITY
Access applications and data from anywhere, anytime, using a web browser 
or mobile devices promoting remote work and collaboration.

COST EFFICIENCY
Cloud deployment eliminates the need for upfront hardware and 
infrastructure investments.

AUTOMATIC UPDATES AND MAINTENANCE
Automatic updates, patches, and system maintenance tasks - users have access 
to the latest features and security enhancements without interruption.

SECURITY AND DATA PROTECTION
Implements access controls, disaster recovery mechanisms, and compliance 
with industry standards to safeguard sensitive information.

INTEGRATION AND INTEROPERABILITY
Integrate with other apps and business-critical systems, allowing seamless data 
exchange and interoperability using Unit4 Industry Mesh1.

SUPPORT AND SERVICE LEVEL AGREEMENTS (SLAS)
Comprehensive support services and SLAs to ensure system uptime, 
responsiveness, and customer satisfaction

1 Only available with ERPx
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What services are 
included with Unit4 
Cloud?
• Hardware
• Cloud Security
• Cloud Support
• Monitoring of all cloud devices
• Early warning mechanisms 
• Product Support 
• New Product Features – auto 

updated
• Quarterly updates of Production 

and Test environments 2 3

• Easily scalable if more resources 
needed

• Access to Unit4 Platform services:
• Extension Kit for low-code/no-

code integration with APIs
• App Studio for building apps 2

• Digital Assistance 1 2

• Smart Automation
• Identity Services and secure file 

transfer for enhanced security

Other benefits
• Certified, robust infrastructure 
• Disaster recovery plan 
• Standardized terms and conditions 

• Operates in a selection of Azure’s 
high security global data centers

• Fast time to value with our tried and 
tested implementation process

• Citrix Access for Power Users (with 
the option to add more) 1 3

Why we’ve partnered 
with Microsoft Azure
Microsoft Azure is the most 
comprehensive cloud platform on the 
market. It is a public cloud and provides 
a wide range of cloud services.

Benefits of Microsoft Azure:
• High availability and disaster 

recovery options: Build, deploy, and 
manage applications and services 
using Microsoft-managed data 
centers distributed globally.

• Protect data and privacy to meet 
industry-specific and regional 
regulatory requirements. Azure 
prioritizes security and compliance, 
providing robust features and 
certifications.

Unit4 Cloud is built on a public cloud deployment model.
What are the benefits of Public Cloud?

COST EFFICIENCY
No upfront capital investment in infrastructure and hardware. 

SCALABILITY AND ELASTICITY
Virtually unlimited scalability, enabling organizations to handle fluctuating 
workloads, and sudden spikes in traffic without overprovisioning or 
experiencing performance issues.

GLOBAL ACCESSIBILITY
Access resources from anywhere in the world.

HIGH AVAILABILITY AND RELIABILITY
Public cloud providers invest heavily in data centers, network connectivity, 
and security measures, ensuring high availability and reliability, minimizing 
the risk of service disruption.

BROAD RANGE OF SERVICES
Leverage advanced technologies without the need for specialized 
infrastructure or expertise. Public cloud providers continuously introduce new 
services and features, ensuring access to cutting-edge capabilities.

SECURITY AND COMPLIANCE
Public cloud providers prioritize security and employ robust measures 
to protect customer data, easing the burden of meeting compliance 
requirements for organizations

MAINTENANCE AND SUPPORT
Public cloud providers handle infrastructure maintenance, software updates, 
and security patches. They also offer technical support, documentation, and 
resources to assist customers with any issues or challenges they encounter.
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