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October 17, 2023 
 
Dear valued customer, 

With technology evolving at pace, the world becoming ever more digital, and Cloud being industry standard, we at Unit4 
continue to develop our solutions to deliver the outcomes that today’s forward-thinking organizations need. To ensure 
we all stay ahead and, crucially, that you have access to our latest innovations as soon as they are released, Unit4 has 
taken a strategic decision to provide only SaaS solutions going forward. 
 
What does this mean? 
Consequently, we are announcing the transition of on-premises Unit4 ERP, Unit4 Financials by Coda, and Unit4 FP&A - to 
being fully SaaS based solutions. With effect from December 31, 2024, our on-premises solutions will no longer be 
supported or maintained, and we will offer all our customers a clear and attractive migration to the Unit4 SaaS. Our 
on-premises solutions will remain fully supported until December 31, 2024.  

With our Software as a Service (SaaS) technology, we can help you remain compliant, competitive, and efficient, with one 
of the most secure Cloud-based platforms on the market. And, as an industry leading technology provider, we want our 
next-generation solutions to enable greater flexibility and agility for our customers, giving you competitive advantage and 
helping to enhance both user and customer experiences. 

What will be the migration process? 
Unit4 will ensure that all customers receive access to the support they need to navigate this journey based on a Cloud 
Migration Assessment, initiated together with your Unit4 Account Manager. This is the first step of your Cloud journey, 
and the assessment will provide personalized and guided information to help your organization through the steps 
required to prepare for migration, as well as through the migration process itself and, of course, our dedicated teams are 
always on hand. 

Make the transition to SaaS now 
To kick the process off, future proof your organization, and make the move to the next generation of SaaS based 
solutions, we will reach out to you in the coming days to align on next steps. On these pages you can learn more about 
the Cloud journey for your specific product and version: Unit4 ERP, Unit4 Financials by Coda, or Unit4 FP&A, or reach out 
to us via CloudMigrations@unit4.com for questions. Why is the transition to SaaS important? Read more in my latest blog. 

For our customers in APAC we are referring to the APAC announcement already made in April 2023. If you have any 
questions, please reach out to your Unit4 Account Manager to discuss.

In closing, I want to thank you for choosing Unit4 as your solution partner, and we look forward to continuing to support 
the success of your organization, as well as your journey to Cloud. 

Regards,  

Mike Ettling 
CEO, Unit4 

Unit4 Group Holding B.V.
Johan de Wittstraat 156 
3311 KJ Dordrecht 
The Netherlands
Tel: +31 88 247 17 77
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